
In this business “it's all about the cash flow” and 
it's no secret most manufacturers have moved 
towards a rebate model as a means of price 
protection. Unfortunately, due to the 
overwhelming submittal process this shift has 

 As a leading provider of technology empowered caused most independent retailers to fall behind 
TMe-commerce WhitestoneTEC  knows that and lose out - leaving a significant amount of 

whether you're implementing a new process or revenue on the table. 
enhancing an existing system somewhere in 
between “box” and “custom” is the perfect We're not telling you anything you don't already 
tailored solution for your business. know or haven't thought of yet. In fact, it doesn't  

surprise us to hear that you've searched  
Furthermore, our tailored Software-as-a-endlessly for an integrated solution to  automate 
Service (SaaS) solutions offer significant IT cost this process only to come up empty handed  
savings by eliminating capital and reducing that's because a solution has never really existed 
operational expenses associated with the that is, until now.
purchase and maintenance of expensive network 
hardware and on-premise software as well as the 
IT resources needed to monitor and update 
them.

TMWith a WhitestoneTEC  solution you'll never 
worry about expensive and manual updates that 
often present the risk of system failure because 

TMWhitestoneTEC’s  tailored SaaS solutions 
provide you with NO-COST system updates 
automatically!

What do you do?

TMWhitestoneTEC  delivers a 
flexible and easy-to-use 

solution to help your 
retailers keep their cash 

flow in their pockets
where it belongs!

Take another look!

 

We know that instant rebates aren't so “instant” 
once you consider the amount of effort that 
goes into the manual process of requesting 
one. It's like trying to shovel the walk while it's 
still snowing!

Dramatically increase customer loyalty by 
providing your retailers with an automated system 
enabling them to finally keep up with and cash in 
on the rebates and cash allowances they rely on!
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Automate!

Harness the power of knowledge!

A little bit of SaaS goes a long way!
SaaS

Integrate without a hitch!

TMSay hello to WhitestoneTEC’s  powerful 
Rebates and Returns Manager.  Rebates and 
Returns Manager delivers new levels of 
automation and enhancements to your customer 
service process significantly increasing retailer 
loyalty.

TMWhitestoneTEC’s  powerful (yet easy to use) 
Rebates and Returns Manager  provides you the 
ability to immediately deliver time-sensitive and 

TMprecise information regarding price protection Implementing WhitestoneTEC’s  Rebates and 
alerts, rebate programs and other special Returns Manager prov ides you with 
promotions to your retailers automatically while unprecedented control ,  v is ib i l i ty  and 
giving them the ability to respond quickly and synchronization of essential information 
easily with online requests that can be tracked regarding all rebate, allowance and return 
throughout the entire process. requests and transactions.

Your retailers can now effortlessly process Rebates and Returns Manager automatically 
rebate claims like never before as well as submit reconciles between retailer requests and 
requests for price protections, return corresponding orders eliminating duplicate or 
authorizations and damage allowances. false transactions.   

Manager also allows you to view all current and 
A powerful admin dashboard gives you the ability post programs as well as view roll-up reports for 
to enter program rules immediately with the defining disbursement payments. Moreover, 
ability of specifying effective date, end and ager has the ability to 
request cut-off dates as well as specific tie in rebates to specific SKU's which means your 
qualifying and authorization rules. retails can actually know their real COGS!

 
Rebates and Returns Manager  then 
automatically notifies your specified retailer list 

TMof new promotions and rebates programs on the WhitestoneTEC  raises the bar for  
“effective date”.  solutions by eliminating the worry of integrating 

our solutions with your current systems.  We 
deliver powerful tailored applications that 

TMWhitestoneTEC’s  proven SaaS solutions are enhance and further automate your commerce 
tailored to meet your specific needs and processes.  Whether you're using on-premise 
completely integrate with any existing systems applications, third-party solutions or cloud 

TMservices  SaaS solutions you may already have. Robust and feature rich WhitestoneTEC’s
provide rapid deployment and proven results the Rebates and Returns Manager application 
whatever your requirements are.adds new levels of automation in providing your 

retailers with critical value-added services.
Our applications are tailored to meet your and 
your vendor's specific business rules and needs. 

TMImplementing a tailored WhitestoneTEC  SaaS 
solution means you and your vendors  never 
have to change the way you do business!

Rebates and Returns Manager 
gives you visibility and allows for 

immediately delivery of time-
sensitive promotion and rebate 

program information
to your retailers

Rebates and Returns

Rebates and Returns Man

P R O D U C T F E A T U R E S

Easily define precise rules 
for all new programs as 
well as specific retailers 
who can participate

New program 
notifications are 
automatically sent to your 
specified list of retailers 
only

Automatic reconciliation 
between requests and 
corresponding orders 
eliminates duplicate or 
false transactions

Tie in rebates to specific 
SKU's to determine actual 
COGS

Easily submit requests for 
cash allowances, rebates, 
returns

Easy-to-use admin 
dashboard and user 
interface

Easily integrates with 
your existing systems
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